ITPABUJIA
NPOKUBAHHUSA H N10/Ib30BAHHS FOCTHHHYH
B oTesle «KAMOaccagop»

IMH yCJIyraMu

I. O6mmue moJio:keHus

1.1. OcHOBHbIE TIOHATHS, HCIIONIB3yeMbIe B HACTOSAIIMX IIpaBriax, 03HAYAIOT clemyromee:
Omens (2ocmunuya) — otens «AMbaccanopy, pacoIoKeHHEIH 1o axpecy: Poceus, 190068,
Canxr-TlerepOypr. IIpocmekt Pumckoro-KopcakoBa, 1. 5-7, SBISIOMENCS MECTOM OKA3aHHS
HcnomaureneM FOCTHHUYHBIX YCIIYT;
T'ocmunuunvie ycryzu — KOMIUIEKC yCIyT 10 06€CTIEYEHHIO BPEMEHHOTO IPOXKHBAHNS B OTENe
«Ambaccanop», BKIOYas CONyTCIBYIOLIME YCIyTW, TepedeHb KOTOPHIX OIpENeNseTcs
Hcnonmaurenem;
T'ocmv (moTpeGuTens) — TpaIaHWH, KOTOPBIH 3aKa3blBaeT, W (MIM) OPHOOpEeTacT, u (vm)
HCIonk3yeT B OTelne roCTHHAYHEIE YCIYTH UCKIFOUATENIBHO U IMYHbIX HYX/ HA OCHOBAHUH
UB COOTBETCTBHHM C JIOTOBOPOM 00 OKa3aHWH TOCTHHHYHBEIX YCIYT, 3aKITIOYCHHOM
¢ UcnonauTtenem (nanee — m0rosop);
3axazuuk — pusEYECKOe WM IOPHUIAIECKOE A0, WA WHUBH/YaTbHBI IPeIIpPHHIMATED,
HUMCIOIIee HAMEPEHUE 3aKa3aTh WM MPHOOPECTH, MO0 3aKa3bIBAIOINECE MM MPHOOpETAroIee
FOCTHHHYHBIC YCIIyTH B COOTBETCTBUY C IOTOBOPOM 00 OKa3aHHM F'OCTHHUYHBIX YCIIYT (Iamee —
Zoroeop) B nois3y I'octsa/Tocreit;
Hcnonnumens — OO0 «YK Ambaccanop CepBrc», KOTOpOe HENOCPEACTBEHHO OKA3bIBAET
TocTsm rocruamambie yenyrn B OTelle Ha OCHOBAaHHH JOTOBOPOB HA OKA3aHWE TOCTHHHYHBIX
YCIYT;
Ilena nomepa (Mecta B HOMEpE) — CTOMMOCTH BPEMEHHOTO IpOKHBaHWS B OTeNe W HHBIX
COITy TCTBYIOINHX YCIIYT, OKA3BIBAEMBIX 32 CIHHYIO LIEHY;
bponuposanue — nipenBapuTenbHEIA 3aKka3 [ocTeM wim 3aKa3unKOM MECT U (unm) HOMEpOB B
Orene;
Bpema gvlezoa (pacueTHBIH Yac) — BpeMsl, yCTaHOBIEHHOE IIs Beie3na Locreii u3 Otes:
Bpema 3ae30a — Bpems, ycTaHOBIEHHOE U1 3ae31a Iocreit B Otens;
Pannuii 3ae30 — 3ae3n B OTelb paHee yCTaHOBIEHHOTO BPEMEHH 3363714,
I030nuii 6v1e30 — Brie3n w3 OTeNs MO3Ke PACIETHOTO Yaca.

1.2. Tarusre 06 McnonauTene:
Iomzoe HamMenosamwe: OOIIECTBO C OrPaHWYEHHOH OTBETCTBEHHOCTHIO «YIIPABIISIOMIAS
Kommnanus Ambaccanop Cepsucy
Coxpamiennoe manverosarne: OO0 « VK Ambaccagop Cepsrcy

Anpec mecroraxoxnenns: 197110, r. Cauxr — Iletep6ypr, Hab. AnMupana Jlazapesa, 1.
20, mut. A, mom. 1 H, 0¢.15
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Anpec  (DaKTHIECKOTO OCYIIECTBIEHHS XO3AMCTBEHHOH nestensHOCTH:190068, Camkt-
IletepOypr, npocnekt Pumckoro-Kopcakosa, moM 5-7, murepa A, TOCTHHHYHBIA KOMILIEKC —
orenb «AMbaccanop»

MHH 7813676912, KIIII 781301001, OI'PH 1237800141655

Tenedon: +7 812 331-88-44
1.3. Mudopmanus o kateropun Homepos OTells H IeHax HOMepa (MecTa B HOMepe); IepedeHb
YCIIyT, KOTOPbIe BXOJAT B IIEHY HOMepa (MecTa B HOMEpE); MepeUYeHh M IE€HA MHBLIX IUIATHBIX
YCIyT, OKasblBaeMbIX McrmonHureneM 3a OTHENbHYIO IUIATY, YCIOBHS MX IPHOOPETEHHS H
OIJIATBI; CBEACHHSI O (OpMe, YCIOBHAX M IOpSAKe OpOHUPOBAHHS, AHHYIHPOBAHES
OpoHHpOBaHKA NPETOCTABILIIOTCS IIO 3alpOCy HpH OPOHMPOBAHMH, PA3MEIICHHI Ia CaiiTe
FOCTHHHIIBI B UH(OPMAIOHHO-TEICKOMMY HUKAIIHOHHOM ceTH « MIHTepHETY, a TaKoKe HaxOIATCs
B CBOOOJIHOM JI0CTyIIe Ha cToiike «Reception» ciyx6bI mpreMa 1 pasMermenus Vcmonaurens,
NpeHa3HAYeHHOM I 0QOPMIEHHS BPEMEHHOIO MpOXUBaHHA ['0CTel, W yCTaHABIMBACTCS
B IOTOBOPE.

IL. TlopsoK ¥ yCIOBHS NPEIOCTABIEHAS IOCTHHHIHBIX YCIyT

2.1. VicionauTens OKa3sIBAET YCIyTH 10 06ECTIEYeHIIO BpeMeRHOTO posxxusanus B Otere [ocrs
U IIPOXMBAIOIUX COBMECTHO C HHMM JIMIIAM, COOTBETCIBYIOINHE OOBIYHO MPEXBABIAEMBIM
TpeOOBAHMIM, COTTIACHO —POCCHICKOMY —3aKOHONATENBCTBY H  HACTOSIIHM  IIPABAJAM
Ha OCHOBAaHHUU J10TOBOpa ¢ ["ocTeM.

Ilo ucrevennn ompeneNeHHOTo B JOrOBOpE CpoKa I'0CTh M IPOKUBAIONINE COBMECTHO C HEM
1A 00s3aHb! 0CBOOOIUTH 3aHAMAEMBI TOCTHHUYHELA HOMEp (MECTO B HOMEpE).

2.2. Jlorosop Mexnmy I'octem u McmomHuTeneM 3aKiIrodaceTcs B MHCHMEHHON bopme
mo 3aceneHmss B OTenb mNpH  HpedbsBIeHHM [OCTEM [OKYMEHTa, yIOCTOBEDSIOIIErO
€r0 JITYHOCTb, B TOM YHUCIIE:

a) [acnopra rpaxnasrHa Poccuiickoilt Denepauy, yI0CTOBEPSIONEro THYHOCTD IPAKIAHIHA
Poccuiickoit ®enepanuu Ha TeppuTopun Poccumitckoit denepanu;

6) wmacmopra rpaxgammia CCCP,  yZOCTOBEpSIOIIEr0  JIMYHOCTH TrpaXIaHuHA
Poccniickoit ®esiepanuy, 10 3aMEHBI €r0 B YCTAHOBICHHBIH CPOK Ha IAacCIoOpT IpakgaHuHA
Poccuiickoit ®eneparnym;

B) CBHZCTENBCTBA O POKICHHH — UL LA, He JOCTUTINETo 14-TeTHero Bo3pacta;

T) IacTopTa, yAOCTOBEPSIOMEro INIHOCTS IpakianmBa Poccuiickoit denepamuy 3a mpenenamu
Poccuiickoi ®enepanum, — I KA, IOCTOSHHO MPOXMBAIOIIEr0 3a mpenenamu Poccuiickoit
Oenepanuu;

I) MacmopTa WHOCTPAaHHOTO TP@XJaHWHA MO0 MHOTO JOKYMEHTa, YCTAHOBIEHHOTO
(enepanbHBIM 3aKOHOM MM IIPH3HAHHOTO B COOTBETCTBHH C MEIKIyHAPOXHBIM JOIOBOPOM
Poccniickoit @eniepaium B Ka4eCTBE TOKYMEHTA, YAOCTOBEPSIOLIEIO IMYHOCTE UHOCTPaHHOTO
IpaXIaHWHA,

€) JOKYMEHTA, BRIIAHHOI'O HHOCTPAHHBIM FOCYAAPCTBOM H IPH3HAHHOTO B COOTBETCTBHH C
MEXAYyHApOOHBIM  moroBopoMm  Poccmiickoit ®Denmepami B KauecTBe  JIOKYMEHTA,
YZIOCTOBEPSIOIIEr0 TMYHOCTH JIHIa 0e3 TPaXkIaHCTBa;

’X) PaspelleHns Ha BpeMEHHOE POXKMBAHHME JIHIA 6e3 IPaKIaHCTBa,

3) BUJIa Ha XUTENBCTBO JIUNA 63 TPaXKIaHCTBa;

TEN./TEL.: +7 (812) 331-88-44 CaHkT-lMeTepbypr, np. Pumckoro-Kopcakosa, a. 5-7, Ambassador_servis@ambassador-
®AKC/FAX.: +7 (812) 331-93-01 Rimsky-Korsakov av. St.Petersburg hotel.ru www.ambassador-hotel.ru



M)BPEMEHHOE yIOCTOBEPEHHE JIMIHOCTH, KOTOPOE BBIIAETCS IpakiaHuHy P® Ha mepuon
0(pOpMIIEHHS HOBOTO IIACIIOPTA B CIIy9ae ero 3aMeHEl, YTEPH HiId XUICHHUT;

K) HHBIX JOKyMEHTOB, YJOCTOBEPSIOIIMX JHYHOCTH 10CTS, €ClH 3TO OyAeT yCTaHOBIICHO
(enepaneabME 3akoHaME Poccuiickoit Oenepanum.

2.3. UcnonuuTenb BIpaBe 0TKA3aTh B 3aKIFOYCHHH 0T0BOPA M OKA3aHWH TOCTHHAYHEIX YCIyT
['ocTI0, KOTOPEI HE COTTaceH COOIOATh HACTOSIIUE IIPABHIIA.

2.4. Tlpu 3axmoueHnH aoroBopa ['ocTh BIpaBe yKasaTh HAIW4WE Y HETO MIH COBMECTHO
MPOXUBAOIIUX C HUM JIMIl a/UIEPIUU C YKa3aHHEM aUICPreHOB, a TAKXKe MHBIX MEIUIMHCKUX
IIPOTHBOIIOKA3aHUH Ha IOJIB30BAHKE YCIyTaMy VICIIOHUTEIS, WM TIPUEM TTHTIEBIX IPOLYKTOB,
JULSL pEHICHUS BOIIPOCa O BO3MOXHOCTH OKa3aHUS YCIyT VICTIOTHATEEM ¢ YIETOM CIIEIHAIBHBIX
npeanourenuit ['octs.

Focte TpH HamMuuW y HEro IPOTHBONOKA3AHWHA JIOJDKEH CAaMOCTOSTENBHO YTOYHSTH
“HPOPMANKIO 00 HMHIPEAUEHTAaX, WCMOJB3YEMBIX IIPH HPHIOTOBIEHWH OION M COTNIACOBATH
BO3MOJXXHOCTB MIPEAOCTABIEHHAS yCIIyT MM OJIFON, HE COAEPIKAIIUX allIePreHbL.

VcionuuTe s He HECET OTBETCTBEHHOCTH 3a IPHIMHEHHE BPeIa JKI3HH 1 300POBEI0 ['0CTS 1 I
C HAM IIPOKUBAIOIIMX, BO3HUKIIKMM B PE3yJIbTaTe HENPEIBUACHHON aIEPrHIeCKON peaKilum,
BBI3BAaHHOM KAYCCTBEHHHIMM IMINEBBIMH IIPOXYKTAMH, BEIIECTBAMH WM MAaTEpPHAAMH,
ucnons3yeMbiMu B OTelte.

2.5. Venyrd 1o cHenpanbHOMY HHMTaHWIO it [ocTel, NPHIEP:KUBAIOIIMXCS CIENHANBHOMN
mueTsl (CTpajarolyX ajiepruell Ha IHIIeBBIE MPOAYKTHL, HE YHOTPEOISIOMEM IIPOXYKTHI
0 PEUTHO3HBIM, QHIOCODCKUM YOSKICHUSIM, HAMOHAIBHBIM OOBIYAsM, a TAKXKE BEraHaM,
BereTapyanaM M T.1.), 0e3 IpEeIBapHTENBHOTO  COIlacoBaums ¢  VcrmomHuTeneM
HE OKa3bIBAIOTCS.

2.6. B mporuecce GpoHMpOBaHMA WM IpH 3acencHur B Otenb VICMONHUTEND paccMaTpHBaeT
3anpocsl [loTpeOuTeneli 0 BO3MOXHOCTH IPEOCTABICHHS TOCTHHHYHBIX YCIYyT € yYeTOM
CHCIHUANBHBIX PEIMTHO3HBIX WM  (QUIOCOPCKMX TpPaBWI, HAMWOHAIBHBEIX OOBIYACB,
cobmonaemsIx ['octem.

2.7. OcHoBanueM Il 3aKIFOYEHHS JOTOBOPA SBIETCS OPOHUPOBAHKE TOCTHHAYHEIX YCIYT TI0
3asBKe, HCXosAmeH ot I'ocTa mim 3aka3uuka, wiw siBka B OTenb 1'0cTs, KOTOPEIi TOCTHHUYHEIE
YCIIyTd He GPOHMpPOBAJI, ¥ €T0 MPOch0a 06 OKa3aHWX FOCTHHHYHEIX YCIIYT.

2.8. bpoHupoBaHUe TOCTUHUYHBIX YCIYT OCYINECTBISETCS HA OCHOBAHMH IHMCHMEHHON 3asBKH
I'octs o ycranosnenHo# Mcnomaurenem Gopme.

2.9. Ucnonaurens npuMerseT B OTele Clieqyronue BIIbI GPOHMPOBAHMS:

a) TapaHTHPOBaHHOE OPOHMpOBaHWEe — IpH KOTOpoM ['octa B OTelle TOCTHHHIA OXHIAET 0
pacyeTHOrO Yaca JHs, CIENYIOINEr0 3a JHEM 3aIUIaHWPOBAHHOTO 3ae3/a, C BO3MOXKHOCTBIO
B3MMaHUS IUIATBI B CIly4ae HECBOEBPEMEHHOTO OTKa3a OT OpOHHPOBAHHS, OIO3JAHMS HIIA
He3aeszna l'ocTs.

0) HerapaHTHpOBaHHOE OPOHHpOBaHWE — BUJ OGPOHHUPOBAHHMS, IpH KoTopoM Locta B OTene
OXHJIAIOT JI0 OTPEIETIEHHOI0 Yaca, yCTaHOBIECHHOTo VcmoHuTeeM, B IEHB 3a€3/1a, II0CTIE YEro
OpOHUpPOBaHUE AHHYJIHPYETCH.

2.10. bpommpoBaHHE CUWTaeTCs MACHCTBHTENLHEIM ¢ MOMEHTa IIONy4eHHS I ocTeM
ot Mcnonuurens yBeZOMIEHHS O IPHHATHH K HCIIOJHEHHIO €T0 3aSBKH, COIEPKAIIETO CBEICHIU
0 Kareropud (BHZE) 3aKa3aHHOIO HOMepa, O €ro IeHe, 00 YCIOBHIX OPOHHPOBAHMS
W aHHYJIMPOBaHMs OPOHUPOBAHUS, O CpPOKaxX MpokuBanus B Otele.
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2.11 VcnonawTens — BOpaBe  OTKa3aTh B OpOHHPOBAHHH, W (mma) B 3aceneHHMHu
0e3 pe/IBapUTENHHOrO GPOHUPOBAHMS, €CTH Ha JKelaeMylo mii LocTs mary B Oreme
OTCYTCTBYIOT CBOOOHEIE HOMEDA.

2.12. 3acenenue u nmpoxuBanue B OTelle HeCOBEPIICHHOICTHHX.

2.12.1. Hecoeepiuennoneraue mo 18 ner 3acemsrorcs B OTeNb TOTHKO B COIPOBOKICHUH
ponuTenei (yCHHOBHTENEH, OIIEKYHOB), & TAKKE HHBIX COTIPOBOXIAIOIIAX COBEPIICHHONETHIX
JIHIl, HMCIOIMX COrJacHe Ha TaKoe 3aceleHHE ONHOTO M3 pOmuTeeid (yCHIHOBHTENCH,
OIIEKYHOB), JaJlee — COMPOBOKIAOIHE JIHIIA.

2.12.2. Ilpu 3aceNeHMH C HECOBEPIIEHHONETHMM pEOEHKOM B Bo3pacte 10 14 ner
COIPOBOXKIAIOIIHE JIUIA 00S3aHBI IPEABSBILITE €r0 CBUIETENHCTBO O POIKICHHAH.

2.12.3. 3aceneHue HECOBEPIICHHOJETHETO PeGEHKA B BO3pacTe OT 14 7ner ocymmecTBisgercs
Ha OCHOBaHUH TOKYMEHTOB, YIOCTOBEPAIOMMX TAIHOCT STUX HECOBEPIIEHHOIETHHX.

2.11.4. Jletu B BO3pacTe A0 3-X II€T BIpaBe MPOXKUBATH OECIIATHO B OJHOM HOMEpe
C COPOBOXXAAMOIIMMHY HX JIMI[AMHU C IPENOCTABIEHUEM JETCKOM KPOBATKH U 3aBTPAKa.

2.12.5. Jlerm B BoO3pacTe mocae 3-X JIeT BIpaBE INPOXHKBATH B OJHOM HOMEpe
C COIPOBOXXTAFOIIMMH JIIIAMHU C YaCTHYHOH OIJIATOM IPOXKMBAHFS COTNIACHO Ipaiicy OTes.
2.12.6. Jletw 10 16 jeT MOTyT IpPOKMBATH B OIHOM HOMEDPE TOJIBKO C COIPOBOKIAIOLIAMUA
JIMITAMA.

2.13.T'octr 1 IuIa, IPOXKUBAONIIE BMECTE ¢ HUMH, SBISIOIIAECS rpaxxgasamu Poccuiickoit
Deziepaliuy, B TOM YHCIIe HECOBEPIIEHHOIETHHE IPAXKIAHE, He JOCTHTIIHE 14-TeTHEro BO3pacTa,
PETUCTPHUPYIOTCS IO MeCTy pebriBanus B OTelle B COOTBETCTBHY C 3aKOHOIATEHCTBOM P,
2.14. IlocranoBka I'ocTelt — HHOCTPAaHHBIX IPaXKIAH U JIAI[ 63 TPaXIAaHCTBA HA YYET IIO MECTY
npeOsiBanus B OTelle M CHATHE ¢ y9eTa OCYMECTBIIETCS B COOTBETCTBHAM C 3aKOHOATEIHCTBOM
P® na nimatHO# ocHOBe U3 pacyeTa crommoctd 3a 1 TocTd B pazmepe 250 (ZBECTH IATBHIECCAT)
py6. 00 xom, Bxmouas HIIC 20%,.

2.15. T'ocTrHMYHEIE YCITYTH, B TOM YHCTIE 3acElleHHE U BbIcenenue u3 OTens, IIPETOCTABIIAIOTCS
KpPYIJI0CYyTOYHO.

2.16. Bpems Belesma Iocreit w3 Otens (pacdeTHBIR gac) ycraHaBmuBaercs B 12:00 gacos
TEKYIIUX CYyTOK II0 MECTHOMY BPEMEHH.

Bpewms 3ae3na I'ocreit B Otens yeraraBmiBaercs B 14:00 gacos TEKYIIUX CYTOK.

2.17. Onnata 32 mpOXUBAHKE B3UMAETCS B CIIEAYIOMIEM MOPSIIKE:

-B ciy4ae 3acenenus I'octst ¢ 00:01 gacor no 07:00 ytpa (pammmit 3ae3]) B3SUMAETCS IUIATa B
pasmepe 100% oT cTouMOCTH pasMelneHns B HOMEpE 3a CyTKH;

-B Ciydae 3acenenus I'octst mocie 7:00 gacoB yrpa u 10 13:59 wacos (pammHii 3ae3) B3UMaeTcs
myara B pasmMepe 50% OT CTOMMOCTH pa3Melenus B HOMEpE 3a CyTKH;

-Tipu 3aceneHuH I'octs Menee gem 3a 12:00 4acoB 1m0 yCTaHOBIEHHOTO BPEMEHH 3ae3/a (mpm
paHHEeM 3ae3/le) U IOCIEAYIOMUM npokuBanreM B Oterte, wiara 3a HOMep (MECTO B HOMepE) 3a
HEPHON OT BPEMCHHU 3aCCNICHHA 0 BPEMEHH 3ae3/la B3UMACTCs B pa3Mepe, He IPEBHIIAOMEM
IUIATY 3a IOJIOBHHY CYTOK.

- ipu BeIe3ze I'octs u3 Homepa 0 18:00 wacos (MO3MHMIA BBIE3T) B3UMAETCS IUIATA B pazMepe
50% 0T cTOMMOCTH pa3sMeINeHus B HOMEpE 33 CyTKH

- ipH BBIe3zie ['octs u3 Homepa mocie 18:00 acoB (MO3HMIA BEIE3]T) B3MMAETCs TLIATa B pazmepe
100% ot cronmocT pasmelnenust B HOMepe 3a CYTKH.
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- TIpH paHHEM 3a€3/i¢ IPOJOJDKUTCILHOCTHIO Oolee 12 9acoB, WM IIpH HO3THEM BHIE3NE
IIPOZIOTDKATENHHOCTRIO Oosiee 12, miara 3a NpoXXuBaHue B3uMaeTcs ¢ IloTpeburens B pazMepe
100% ot cromMocTH pasMeIenus 3a CyTKH.

2.18. PanHwii 32e3] ¥ MO3IMHMI BBIE3[ JOMYCKAETCA TOJBKO C IIPEBAPUTEIIHHOTO COTTIACHS
Hcnomauterns.

2.19. Ilpu >keNaHUK OPOIHTE CPOK MPOKUBAHHUS 1'0CTE 06S3aH COOBIIATH 06 3TOM Ha CTOMKY
«Reception» ciry:x0y mprema i pasmeIneHns He MO3IHee, YeM 3a 2 Yaca 110 pacyeTHOro yaca.
lIpomienne cpoka IPOXKUBAHHAS B 3TOM e HOMEPE BO3MOXKHO TOJIBKO IIPH OTCYTCTBUU Ha HETO
MOATBEPXKIACHHON OPOHHM B IONB3Y TPETHHX JIHII.

2.20. TInara 3a npoxusanwe B OTele B3UMAETCS B COOTBETCTBHH C pPacyeTHBIM YacoM Ha
YCIIOBHSX HacToAmuX [IpaBun

2.21. Omnata yciyr mpoXKUBaHHS, JOIOIHHTENLHLIX H COMyTCTBYIONMX yciayr Mcnmonuurers
ocymecTBtercs l'ocrem wmmm 3akasumkom B pybmax PO, HaIMYHBIME CpencTBaMm
HIIH TI0 OE3HAIMYHOMY PacyeTy, B TOM JHCIIE C HCTOMb30BAHHEM KPEIHTHBIX KapT.

Crroco6 1 mopsok omnaTsl cornacyercs CTOPOHAMHE H YKa3HIBAETCS B JIOTOBOpE.

2.22. B ciry9ae HEBO3MOXKHOCTH IIpefocTaBienus ['ocTio 3a0pOHUPOBAHHOIO MM FOCTHHUYIHOTO
HOMEpa, ¢ cornmacus ['octs McnonmauTens Bipase MPOU3BECTH 3aMEHY TOCTHHHYHOTO HOMeEpa Ha
PaBHO3HAYHBIH HOMEp HJIH HOMEp 0oJiee BRICOKOH KaTeropuu 6e3 IOMIATE CO CTOPOHEI Iocts,
WA 32 CBOM CYET PasMeCTUTH ['0CTA B PaBHO3HAYHOM HOMEpPE HMIH HOMEPE GONee BBICOKOM
kareropuu B Ipyrom otene r. Cankt-IletepOypra, katreropun He Huxe 4 *.

2.23. Ilpu ocymectpieHnH pacueros ¢ ['ocrem McmonauTens BoiaeT [0CTIO KaCCOBBI Y€K HITH
JOKYMEHT, 0(OPMIICHHBI Ha OJIaHKE CTPOrO OTUETHOCTH.

2.24. B Orerne ycTaHOBIEHA IOCYTOYHAS OILIATA TIPOKHBAHYIS.

2.25. llpenenbhbrii cpok npoxusanus B OTeNe He YCTAHOBIIEH.

2.26. Vcmommurenms mo mpockbe I'ocTs 6e3 MONOMHETENHHOH OIIATHL IIPEOCTaBIIIET
CIIEIYOIME BUIBI YCIIYT:

a) BBI30B CKOPO# IIOMOIIM, APYTUX CHENMATBHBIX CIIyXKG;

B) JI0CTaBKa B HOMEP KOPPECIIOHIEHIUH, aIpeCOBAHHOMN IIOTPEOUTEITIO, TTO €€ IOy YCHHH,

T) o0y IKa K OIpeeTICHHOMY BPEMEHN;

J) IPEOCTaBIICHHE KUIISITKA, HTOJIOK, HITOK, OJJHOTO KOMILIEKTa IIOCYIBI ¥ CTOJIOBBIX TPHOOPOB,
YTIOT'a, MECTa UL ITaXEHUS ONEKIBL, Ba3bl VIl IBETOB, CPENICTB JTUNIHON MMTUEHBL, TAIOYUCK;

€) moctyn B «HTEpHETY;

)K) IPENIOCTaBIEHAE MECTHOM Tele(OHHOM CBSI3HL;

3) mpenocTaBeRre MeCTa UL XPaHEHH s 6araxa B KaMepe XpaHEHHS,

¥) [IPENI0CTaBJIEHHE IETCKOM KPOBATKH (JIFOJIBKIL).

2.26.1. JlomonHMTENbHBIE IUIATHBIE YCIYTH 3a IJJaTy IO JKeNaHWio ['ocTs oOKa3pIBaroTCs
B COOTBETCTBHH C IIEPCIHEM U PEECTPOM IICH Ha JONOJHUTENbHBIE YeIyrd. CTOMMOCTE yCIyT,
HE BKIIOYCHHBIX B CTOMMOCTb HOMEpa, yKasaHa B HHQOPMAIIMOHHBIX JIMCTaX M peecTpax
B COOTBETCTBYIOIIMX IOAPa3/eTIeHUsIX (pecTopanax, 6apax, kade, Homepax OTens).

2.27. V6opka HOMEPOB W CMeHA MCIOIB30BAHHBEIX IIOJOTEHEI B HOMepax IPOU3BOIITCS
CXCIHEBHO; CMCHA TYAJICTHBIX IPUHAJIC)XHOCTEH IPOU3BOJUTCS II0 MEPE WX MCIIONb30BAHHSE,
CMEHa MOCTENBHOTO OeIbs IPOU3BOIMTCS Ha TPETHH CyTKH MPOKUBAHMS B HOMEPAX KaTeropuii
«CTaHAAPT» U €XKETHEBHO — B HOMEPAaX BBICIINX KBATH()HKAIMOHHBIX KATETOPHHA.
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2.28.Ecnu Tocte emaeT, 9To0BI €ro He GECIOKOWIH, OH MOKET MOBECHTH HA PyUKe JBEPHU
CHapyXu TabIm4Ky ¢ Haamuchio: «Iloxaiyicra, He 6eCIIOKOHTE», KOTOPAst BXOMHUT B OCHAIICHHE
HOMepa.

Ecnu rocTs cumTaet, 9T0 HOMEpP HENOCTATOYHO YOPaH, OH MOYXET MOBECHTH HA PyUKe JBEpH
CHapy»u Tabnu4Ky ¢ Hannuckio: «Iloxanyiicra, y6epuTe HoMEp.

2.29. 1o mpockbe 'octeilt u ¢ cornacus VcIonMHUTENS NOMYCKACTCS HAXOXKACHHUE [OCETUTENEH
B HoMepe T'octs ¢ 08:00 mo 23:00 wacos. 3a mocerturens oTBedaeT I'0CTh, MPOKUBAIOIMN B
HoMmepe. Ilpu HeoOXomuMmocTH moceTuTemo ocrarhes B Otene mocme 23:00 4acos, ero
NanpHEeHIIee npedrmBatue B OTeNe BO3MOXKHO MCKIIFOUUTENBHO [PH YCIOBHE €0 PETHCTPAITAN
U OITaThl JIOTIOJIHUTENBHOTO MeCTa (B CIIyYae eClH IOCENeHHE II03BOJIIET KATErOpHs HOMEpa)
MO0 OIUTATHI IPYTOro HoMepa (IIPH HATHYHHA CBOOGOIHBIX HOMEPOB).

2.30. O6uapysxennsie B OtTene Bemy, KOTOPble OBUTH 3a0BITEIE MM yTpadeHBI | ocTSME
coxpaHsroTCs B OTene B TedeHHe 3 MECALEB 32 HCKIIOYEHHEM IPOIYKTOB I TAHUS/HAIUTKOB.
I'octe, KOTOPBIA BOCTpeGoBan 06HapyxeHHbIe B OTeNe CBOM 3a0BITEHE WM yTPaueHHbIE BEIH,
00s13aH OILIATUTH MX XPaHEHHUE U JOCTABKY 110 MECTY JKUTETHCTBA FOCTSL.

2.31. Kunira oT351BOB U IpeIoxKeHni Haxoutes B CTy:x6e prueMa i Pa3MeIIeH:s. KIIHEHTOB 1
BEINIAETCS IO IepBOMY TpeOosammio ['octs. Jlumam, HaxXoIsImuMcs B HETPE3BOM COCTOSHHH,
Knura oT35IBOB U IpeIjIoKeHUH He BBLIACTCSL.

JKanmoGer u sasenenus Iocrelt paccMarpuBaroTcss He mo3mHee 30 KaleHIAPHBIX HEH,
CIEeIYIONMX 3a JHEM OOpalneHus.

2.32. McnonHuTeNb OCTABIET 3a COGOM MpaBo moceleHus HoMepa 6e3 cornacosanust ¢ [ocreM
B CJIydac 3a[bIMJIEHH, II0XKapa, 3aTOIIEHHU, a TAKXKe B cIydae HapymeHus ['ocTeM HacToSmux
IIpaBun, o6mecTBEHHOTO MOpsIKA, MPABWJI 3alpeTa KYpPeHWs, THIIMHBI W MOKOS, nopsIKa
[IOTb30BAHUA 3JIEKTPOHArPeBaTEIbHEIMY IPHOOPAMH U IS IPOBEPKH BO3MOYKHOIO HAXOKICHUS
B HOMEpaxX MOCTOPOHHMX JIUIL 103Ke 23:00 9acoB, a Taxoke Ui MPOBEPKH KOMILIEKTHOCTH MUHH-
Oapa (Ipu HaTUYKK) 10 BeIe3na ocTs.

2.33. B nensax obeceyenus 6e3omacHocTd Locrei u MIPOXKUBAIOIINX C HUM COBMECTHO JIHII, UX
HMYIIECTBa W UMYyInecTBa OTells, a Takke KOHTPOILI Ka4eCTBa OKa3aHus TOCTUHUYHBIX YCIYT,
B OOIIECTBEHHBIX 30HaX OTens  OCYIIECTBIACICS BHICOHAOMIONEHHE C  MOMOIIBIO
CTAIMOHAPHBIX BUICOKaMep © MOOMJILHBIX BHACOKAMEp, HMEIOIUXCA y COTPYIHHKOB.
Buzieonabmosenne He OCYINECTBISETCS B TIOCTHHHYHEIX HOMEpax, TyaleTax u cayHe.
Bcst mH(OpManus perucTpapyeTcs, 3auCHBaeTcs Ha H(GPOBEIE HOCHTENH i XPAHUTCSL.

2.34. Tlpu orcyrctBum rocts B OTelne 1Mo MecTy NPOXKHBAHHS HA IPOTSDKCHUH 0O0Jiee OTHMX
OILIAYCHHBIX O0JIee CyTOK 6e3 yBenoMIiieHus 06 3ToM VICTIONHHATENS, WK [0 HCTEYCHHH 6 9acOB
TIOCTIE CBOETO PaCYETHOTO Yaca, VICmomHuTeNb BIpaBe Co3aTh KOMUCCHIO IS TIPOBEPKH HOMEpa
U COCTaBJICHUSI ONIMCHh UMYINECTBA, HAXOMAIIETOCsS B HOMEPE.

2.35. HmymectBo I'ocTd, KOTOpEIA He oOmiatui mpoxuBande B OTelle W 0€3 COTIAcHs
Hcnonzutens 0TCyICTBYeT B CBOEM HOMEpE NOCIE PACUETHOTO Yaca, IIOMEMAETCS B Kamepy
xpanenus Orens.

2.36. T'octs BpaBe B m0GOe BpeMs OTKA3aTbCS OT HCIIOJHEHHS JIOTOBOpa Ha OKa3aHHE
TOCTUHWYHBIX YCIYT IIPH YCJIOBHH OIUIATEl VICHONHUTENO (aKTHYECKHd IIOHECEHHBIX WM
PacXoA0B, BO3MEIIEHH IPUINHEHHOTO yIIepOa U yIIaThl HPHYHUTAIOITAXCS TapUPOB.

2.37. MlcnionHuTeNb HMEET PABO OTKA3ATE B 3aceNeHuH B OTeNb B CIIydasx:
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— Y UOTpeOHTENs OTCYTCTBYIOT NOKYMEHTHI, YIOCTOBEPSIOIIME JIMYHOCTh, JOKYMEHTEI
HEJACHCTBUTCNBHBI MM IIPOCPOYEHEL, €CTh 00OCHOBAaHHBIC MOJO3PEHNS HA TO, YTO TOKYMEHTHI
(baTpImmBEIE;

— OTCYTCTBYET OIUIaTa 32 HOMEP B YCTaHOBJIEHHOM IIOPSAKE M B HEOOXOIUMOM CyMME;

— I'ocTs oTKa3BIBaeTCs cOONIIONATH paBuiia IpouBanus B Otee;

—T'ocTh OTKa3bIBaETCSA MOANUUCATH TOIOBODP HA OKA3aHUE YCIYT MO 00ECIEYEHHIO BPEMEHHOTO
npoxusanus B Otene;

— I'ocTs He naet cornmacue Ha 06pabOTKY IEPCOHANBHBIX JAHHBIX;

— B MUHBIX CIydYasX, KOrga 3aceleHHe locts OyoeT HpOTHBOPEYUTH TPeOOBAHMAM
JEACTBYIOIIErO 3aKOHOJATENbCTBA U (MJIM) cO3[aBarh yrposy OeszomacHocts ['ocTam Orens
WA UMYINECTBY VICIIOMHHUTENS H/AH TPETHUX JIMII.

2.38. McnonHuTeNs BIpaBe IPHOCTAHOBUTH OKA3aHHWE TOCTHHHYHEIX YCIYT B CIydYasX, eCIIH
I'ocTs 1 (W11) COBMECTHO MPOKUBAIOIIKE C HUAM JIAIA:

— HapyIIaeT yCIOBHs JOroBopa U HacTosmwme [IpaBuia,

— HapyIIaloT OOIECTBEHHBIH OKOMH U TIOPSIOK,

— YTPOXaroT O€30IIaCHOCTH, 3MOPOBBIO HITH UMYIIECTBY JAPYIHX JIHII,

— IpHYKHAET yIepd umymectBy Vcmonaures,

— YKJIOHSIIOTCS OT OIUIATHI HITH HECBOEBPEMEHHO OILIAYMBAET FOCTHHUYHBIC ¥ UHEBIE YCIIYTH,
— HC BBIIONHSIOT 00f3aTeNbHBIE IIPaBWId, B TOM 9HCIE II0 IPOTHBOAEHCTBHIO
pacmpoctpanenus B Cankr-Ilerep6ypre HOBO# KopoHaBupycHO#M nHbekmuu (Covid-19).

2.39. Ilopsanok 3aceneHus ¥ MpoxxuBanus B OTese rpakaaH ¢ JOMAITHAMY XKHBOTHBIMH.

2.39.1. B Ortene paspemaercs NPOXKHUBAHME TPAXKIAH CO CIEAYIONMMH JOMAITHAMH
KUBOTHBIME: Hebonmbimme co6aku U KOIIKA IEKOPaTHBHEIX IIOPOJI BECOM He GoJiee 6 Kr, coOaKu-
IIOBOJBIPH, OOCITYKHBAFOIIHE COOAKH.

2.39.2. IIpoxuBaHye XMBOTHOTO B OTEIIE pa3pelnaetes He Goyiee 0HOTO B OJHOM HOMEDE.
2.39.3. JKuBoTHBIE MOIYyT OBITH pasMEIEHBl TONBKO IIPH HAIMYHH  CIEHATBHBIX
COIPOBOXIAIOMMUX  YHA(DUIMPOBAHHBIX  JOKYMEHTOB  OT  BETEPHHAPHOM  CIIy’OBI,
COOTBETCTBYIOIMX TPEOOBAHUAM, NIPEABIBIIEMBIM OCHOBHEIMU aBHA W /I IIEPEBO3YMKAME H
3akoHOJaTENBCTBY PO. OTens « AMbaccagopy UMEET MpaBo 3aMpPOCHTh JAHHY 0 HH()OPMAIHIO B
moboe BpeMsl.

2.39.4. Pasmemenne cob6ak OXOTHHYBHX, CITyKeOHBIX M OOMIOBCKAX HOPOJI, a Takke cobak 6e3
CONPOBOTUTENILHBIX BETEPHHAPHBIX JOKYMEHTOB KATETOPUIECKH 3aIPEINEHO.

2.39.5. CroummocTh pasMeIIeHUs TOMAIIHErO KMBOTHOIO cocraBisger 1 500 (Omsa TeIcsua
IATBCOT) pyO/CyTKH 3a moMmamHee XHBOTHOE. COOAKU-TIOBOABIPH M OOCIYKHBAIOINME COOAKH
pa3sMeInarorcs OecIIaTHo.

2.39.6. Ha Bpems1 npoxuBaHus B HOMEPE ¢ XKUBOTHBIM B3bMaeTcst neno3ut 3 000 (Tpu Teicsadn).
ITpu oTCYTCTBHM MOBPEXACHHUH U yIepba JeN03UT BO3BPAIIAeTCs Ha BEIE3IE.

2.39.7. lomammsye XABOTHEIE HE JOICKAIOTCS B MECTa OOINECTBEHHOTO MATAHKS (PECTOPAHEI,
Oapel ¥ IpUIIETAOIIIE K HUM TeppUTOpHH ), a Takxke B CITA-30Hy 0TeNd, 3a HCKIIIOUYEHHEM cOOaK-
IIOBOJBIPER ¥ OOCITy KUBAIOIIHUX COOAK.

2.39.8. He paspemaercs OCTaBIATH JOMAIITHUX JXHBOTHBIX 0€3 MPHCMOTPA XO3S€B B HOMEpE
OTeIIs, B J0OOH, a Taxoke Ha APYTO# TEPPUTOPHH OTENIS.
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2.39.9. lomamame >XUBOTHBIE B OOIIECTBEHHBIX MECTAX OTENS JOJDKHBI OBITh HA TIOBOIKE WA B
pyKax

2.39.10. He paspemaercs MBITh [JOMAIIHWX JKMBOTHBIX B BAaHHOM WM [yIie HOMEpa,
HCIONB30BATH  TOJIOTEHIA, IIPOCTHIHM M  JpyTWe TOCTEIbHBIE  IPUHAIIEKHOCTH,
IIPUHAIIIEXKAIIHE OTEIIO.

2.39.11. He paspermnaercs BEIYECHBATH OMAITHAX KHBOTHBIX B HOMEPE OTEJIS.

2.39.11. Tocte 06s13aH 00ECHEYMUTH OTCYTCTBHE JOMAIIHETO JKMBOTHOIO BO BpeEMs yOOPKH
HOMeEpa COTPYTHUKAMHE OTEIIS.

2.39.12. T'octh 00s13aH MMETH ¢ OO0 MUCKH IS KOpMa W TUThS, TATHCHUIECKUE TAKEThl U
KOBPHUKH.

2.39.13.T'0CTb HECET OTBETCTBEHHOCTH 32 YOOPKY 3a JOMAITHAMHE KABOTHBIMHA Ha TEPPUTOPUH
OTes.

2.39.14. B ciryvae npuumHeHUs yiepba OTENbHOMY HMYIIECTBY, a Takke JpyruM 'ocTsM, Bce
pacxopl Ha MOKPHITHE JaHHOI'O yInepOa OIUIaYUBAIOTCS BIAEIbIIEM JOMAIIHETO JKUBOTHOTO.

2.39.15. Orens ocramseT 3a coboi IpaBo OIIPENENATH, BOZMOXKHO JIH MPOXUBAHUE JAHHOTO
XKHBOTHOTO B HOMepe. ['0CTH ¢ IOMAaITHUMMY KHBOTHBIMH Pa3sMEINAIOTCA B OTEJIE€ TONIBKO IO
IPeTIBAPUTETHHOMY OPOHHPOBAHUIO IIPY YCIOBUM HAIMYKA CBOOOJHBIX HOMEPOB.

Orenb ocraBisier 3a cob6oil IpaBO OTKA3aTh B pasMEINEHHH 1 0CTA ¢ KMBOTHBIM B CIIydae
HECOOTBETCTBUSA SKCTEPHEPHEBIX U ITOBENCHUECKUX XaPAKTEPUCTHK XKUBOTHOTO YCTAHOBICHHBIM
IIpaBUJIaM.

2.39.16. IIpu moceneHUH B OTENH C JOMAIIHAMYE XHBOTHBIME [ 0CTh 00S3aH 03HAKOMUTHCS C
«IIpaBunaMy OPOXKUBAHKS FOCTEH ¢ JOMAITHAME KHABOTHBIMIY.

2.39.17. OxoHYaTENHHOE PEIICHHE O PETUCTPAIMA IPUHEMAETCS TIPH YCIOBHH O()OPMICHHBIX
B YCTaHOBJICHHOM IOPSNKE MOKYMEHTOB (BETEpPHHAPHBIA MACIOPT, CIpPaBKa O COCTOSHUH
3L0POBBS YHU(HUIMPOBAHHOTO 00pa3la | T.J.) ¥ OIUIATE CTOMMOCTH Pa3MEIIeHHs JOMAIITHETO
XKUBOTHOTO U BHECEHM: Jeno3uTa. [lnaTa B3uMaercst Bo BpeMs 3ae3/a.

2.39.18. Orenp ocTaBisIeT 3a co60¥ MPaBo PacTOPTHYTH corIamIenue ¢ IocTeM,
IPOXXMBAKOIIUM C JOMAITHUM XXHBOTHEIM, ¥ IIOKMHYTH OTEINb: B CIIyYae HAPYIICHHS IIPABHIL
IIPOJXUBAHUSA; - arPECCHBHOT0, HEAJIEKBATHOTO, ITYMHOTO IMMOBEACHHS JOMAIIHETO XUBOTHOTO.

2.41. Kypenue Tabaka, KypUTEIBHBIX CMECEH, a TAkKe UCIOIb30BAHAE SNEKTPOHHBIX CHIapeT
U naporeneparopos B OTelne AOIMyCKaeTCs TONBKO 3a mpenenamu OTes.

2.42. B nepuon ¢ 23-00 gacos o 6-00 gacos 3aIpenacTcs Hax0XAeHNE HECOBEPIICHHOIETHIX
T, npoxuBaromux B Otene, B pecTopaHax u 6apax Ortens, a Taxxe B cayHe OTens, B TOM
YHCIIe, B CONPOBOXKIEHUU B3POCIIBIX.

2.43. BXox1 B rOCTHHHIY H HONyYeHHE KIFOYa OT HOMEPA MPOU3BOIUTCS TONBKO IO KAPTOUKE
TOCTSL.

2.44. VicnonHuTeNk OCTABIAET 3a COOOIA IIPpaBo MOCEIeH s HoMepa 6e3 cormacoBanus ¢ octem
B CITy4ae 3aJbIMIICHUS, TI0)Kapa, 3aTOIUIEHHS, a TAK)KE B CITydYae HapyIIeHHs FOCTEM HACTOSIIEr0
NOps/IKA IPOXUBAHKS, OOMIECTBEHHOIO IOPSAKA, IOPSAKA MONB30BAHHA  OBITOBBIMH
npudOpaMu.

2.45. T'oCcTb TpPHHEMaeT K CBEACHHIO M HE BO3DPAXaeT NPOTHB (HAKTa MCIONH30BAHS
B IOMEMIEHUAX TOCTHHHUIBI (32 MCKIIOYEHHEM JIMYHBIX HOMEPOB IOCTOSUIBLEB, CAYHBI U
TYaJeTHBIX KaOWH) CHCTEM BUIECOHAOIIOICHISL.
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II1.
ObszannocTH N'ocTs M POKABAIOIAX COBMECTHO ¢ HEM rpaskaaH.

3.1. I'oCcTb ¥ COBMECTHO C HUM IIPOIKHBAIOIIHE JIAIA 0OI3aHEL:

a) cobmonark HacTosmue IlpaBuMma MPENOCTABIEHHS TOCTHHAUHBIX yCIyr B oTele
«AMbaccaziop» U yCIOBHS 3aKIIFOYEHHOTO JOTOBOPA 00 OKA3aHHMH FOCTHHIIHELX YCIIyT;

6) cobmonaTh NpaBHIIa MOKapHOH 6e30macHOCTH;

B) IpH IIOXape, yrpo3e BOSHHKHOBCHHS WM BO3HHKHOBCHHH 9IPE3BBIYAMHON CHUTYaI[1
TIPCKPaTUTh  BCAKYIO ICSTEIBHOCTD, BEIKIIOYHTE CBET, 3NEKTPHUYECKHE NPUOOPHI H BOLY
H CIICA0BATH yKa3aHUAM COTPYAHUKOB OXPAHEI U epconasa Mcnomanrers;

I) COINIACHO MO3TAXKHBIM IIAHAM 3BAKYAIlMH ¥ YKA3AHHAM COTPYIHUKOB OXPAHBI M MEPCOHANIA
Hcnonaurens mokuryTs 3qaue OTes UCIIOJNIB3Ysl OCHOBHOM, CJIy>KEOHBIA U 3aIaCHON BEIXOITBL;
X) COOMIONATh MPaBHIIA OIb30BAHKS TH(BTAMY (mpaBHIa pa3MEIeHBI B [ACCAXKUPCKIX madrax);
€) COOIIOZATH YCTaHOBICHHEe VCIONTHHTENEM NpABHIA MONB30OBAHHS JOIOJIHUTETHHBIMHA
yCIyraMu: CayHOW, CIOOPTHBHBIM 3aJl0M, OacceffHOM, TIIIaquibHOH KOMHATOM (npaBuna
Pa3MCIICHBI B TOMEMEHUSX OKA3aHHs COOTBETCTBYIOMIUX YCIIYT);

) He IIOTB30BaThCA CAayHOH, OacceifHoM H CIOPTHBHEIM 3aJIOM B cCilyyae 3a00JIeBaHUS
U 110 MEIUIUHCKAM TOKA3aHHIM;

3) coOonark OOMENPHUHSTHE NPABHIA TEXHUKHA OE30MACHOCTH H BBIIOIHSTE yKa3aHus
IepcoHasa 0 COOMONEHHIO TEXHUKA OE30MaCHOCTH

M) COOJIONATh MpaBHIa DPasMEIEHHs TPAKNAH B OTele «Ambaccamop» ¢ IOMAaITHUMH
JKABOTHBIMU;

K) HE HOJb30BAThCS HEUCIIPABHBIMHE BIIEKTPOIPUOOPAMH;

JT) He WCTIONB30BaTh B OTelle MUPOTEXHIYECKHE W OTHEOMACHEIE 153 (U125

M) He NIPOHWKATh B IIOMCIICHHS, He MpeIHA3HAYCHHBIE UIT OKA3aHMS YCIYT, B TEXHUYECKHUE
TOMEIICHHUS ¥ 30HBL, 3aKPBITHIE I IIPOXO/IA U ITOCEIIEHHST;

H) CIIeZI0BaTh HHOPMALHOHHBIM W IPELYTIPEeIHTSBHEM yKazaremsium;

0) He Karathes B OTelle Ha BEJOCHIIENaX, CAMOKATAX, POJHKOBEIX KOHBKAX, CKEHTaX M T. II.;
II)COOTIOATh CAHUTAPHO-3IHAEMUONOTHYECKHE IPABHIIA, B TOM YHCIIE IO IIPOTUBOIECHCTBHIO
pacmipocTpanenust B Cankr-IlerepGypre HOBOM KOPOHABHPYCHOM uapexnun (Covid-19)

W)B LEIX JUYHOU OEe30MacHOCTH M 06ecmedyeHus COXPaHHOCTH HMMYIIECTBA MPH BEIXOIE W3
HOMepa 00s13aH:

— 3aKpBITh OKHa,

— OaJIKOHHBIE BEPH,

— BBIKIIFOYHTH 3JIEKTPOOCBETUTENBHEIE IPUOGOPHI,

— 3aKPBITh BOJOIIPOBOIHEIC KPAHEI,

— BBIKJIIOYUThH SJIEKTPOOBITOBEIE IPHOOPEI,

— 3aKpPBITH BXOJHYIO IBEPH B HOMED;

P) HE JOIyCKAaTh IIyMHBIE UIPHI AeTedt [0CTS ¥ Il ¢ HEM, IIPOXXMBAIOIINAX BHE TOCTHHHYHOIO
HOMeEpa;

¢) B mepuon HaxoxaeHus B OTele COOMONATE MOPAILHO-3THIECKHE HOPMBI, yBaXaTh IPABO
APYTHX JIHIl Ha OTHBIX M BO3NEPKUBATBCI B MeCTax oTAbIXa 'ocredt Oterns oT 4pesmepHOro
YHOTpeOJIeH s alKOTOM B HENEH3yPHBIX BRIPAXKCHHUI, HE OCKOPOJIATH NEHCTBHSIMH U CIIOBAMHU
apyrux I'octeit u moceTuTeNnel oTels, nepconan VCIOMHUTeNIS X HHBIX JIHI,
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T) IpU BBIABNEHHH Y ['0CTS MH(EKIHOHHOrO 3a60JIeBaHHS WM IPH MONO3PEHMM HA TAKOE
3aboneBanue ['0cTh 0013aH HEMEIIEHHO TPONTH Ta6opaTOPHOE 06CIENOBAHNE U MEIHIIMHCKOE
HaOITFO/(CHNE WA JIEYEHHE, | B CIydae, el O IIPe/ICTABNSET OMACHOCTh IS OKPYSKAFOLIHX,
00s13aTeNBHYI0  TOCHMTANH3AlMI0 WM M30IAmmio  (cT. 33 @3 «O CaHUTApHO-
SIMHJEMHUOJIOTUYECKOM Oaronorydnn HaceaeHus» oT 30.03.1999, Ne 52- ©3).

Ortkas I'ocTs mpenocTaBuTh HOKYMEHT U3 JIEYeOHOr0 YUPEXKIEHHS 00 OTCYTCTBHE OMNACHOCTH
JJIA OKPYKAIOIUX OT HH(PEKIIHOHHOTO 3a00IeBaHMS WK TIOJ03PEHNS] HA HETO JaeT OCHOBAHHE
VICIIONHATENIO IPHOCTAHOBUTH OKA3aHWE TOCTHHIIHBIX YCIIYT,

y) npu 3acenennu B Otenb I'0CTh M COBMECTHO ¢ HMM MPOXHBAOIIHE JIMIA OGS3aHBI IPOHTH
TEPMOMETPHIO B 30HE NIPHEMa U Pa3MEILEHHs, €CIIM Ha MOMEHT OKa3aHusl yciyr [loTpebuTemo
OymyT HEHCTBOBATH COOTBETCTBYIOLIME TPEGOBAHKS OPraHOB FOCYIAPCTBEHHON BIACTH €CIH Ha
MOMEHT OKazaHHA yciyr IloTpebuTemo OymyT AeHCTBOBaTh COOTBETCTBYIOINME TPeOOBAHS
OpraHoB TOCYNapCTBEHHOU BIACTH €CIIM HAa MOMEHT OKasaHHs ycuyr lloTpeburemo OymayT
JICHCTBOBATE COOTBETCTBYIOIMHE TPEGOBAHUS OPraHOB TOCYNAPCTBEHHON BIACTH €CId Ha
MOMEHT OKasaHus yciyr IloTpeburemo OymyT HeHCTBOBaTH COOTBETCTBYIOIIME TPeOOBAHMS
OPraHoB IroCyJapCTBEHHOM BIIACTH;

¢) TocT ¥ COBMECTHO NPOXHMBAIOIIHE C HUMH JUNA OOS3aHBI COOIIONATH COLIMAIBHYIO
AUCTAHIMIO ¥ HOCHUTh MEIUIIMHCKHE MACKH B 0OImEeCTBEHHBIX 30HaX OTels, eClM Ha MOMEHT
okasanus ycuyr IlorpeGurento OymyT meficTBOBATH COOTBETCTBYIONIEE TPeOOBAHHS OPraHOB
roCyTapCTBEHHOM BIIACTH.

3.2. Toctro, mposxmBarommemy B OTelte, 3anpermaeTces:

— OCTaBJLATh B HOMEPE MOCTOPOHHHUX JIUI[ B CBOE OTCYTCTBHE;

— IepelaBaTh KapTy-KIk09 OT HOMEPA IIOCTOPOHHKM JIALIAM;

——HOIICHHE ¥ XPaHEHUE OPY KU, MUPOTEXHUIECKUX, B3PBIBYATHIX U JIETKOBOCILIAMEHIOIIIXCS,
OTPABJIIIOIIHAX,, XAMUIECKUX, PATIMOAKTUBHBIX, €KX, SITOBUTHIX U 3JI0BOHHBIX BemmecTs. ['ocTH,
UMCIOIHXE NPaBO II0 POXY CBOCH NEATENHLHOCTH HA HOLICHHE M XPAHEHHE OPYXKHS, OOS3aHEBI
[IPETOCTaBUThL NOKYMEHTBI, yIOCTOBEPSIOKE NAHHOE IPaBO IO TPeOOBAHUIO MICIOTHUTENS.
Ilox opy>xmeM crexyeT moHMMATh CpelCTBa, YKa3aHHBIE B 3aKoHe P® «O6 OpYXKHHY;

— II0JIb30BATLCSA B HOMEPE HarpeBaTeIbHBIMU IPHOOPAaMH, HE BXOIAIUME B KOMIUICKTAIHIO
HOMepa;

— OCTaBILITH BKIIOYCHHBIMH B PO3ETKY YCTpOHCTBa 3apsmku (MOGMIBHOrO TenedoHa,
BHJIEOKAaMEPBI ¥ T. I.) BO BpeMs OTCYTCTBHsI ['0CTS B HOMeDE;

— IpHIJIamaTh B HoMep rocrei nocne 23:00 gacos mo 08:00 gacos;

— COBEpIIATh NEHCTBHS, HAPYMIAIONIHE TUIIMHY W MOKON APYTHX IPaXIaH, IPOXKABAIOIIAX
B 0TeNe, B HOYHOE BpeMs ¢ 22:00 gacos 1o 08:00 gacos;

— OCTaBJIATh HECOBEPINECHHOIETHUX JeTel 6e3 mMpueMoTpa;

— BBIHOCHTE M3 PECTOPaHa B EPHOJI €r0 paboThI B PEXXAME «3aBTPaKay WM «IIBEICKOTO CTONAY
IPOJyKTBI ¥ IIOCY Ty . BEIHOC IPOJTyKTOB pa3pelieH B HCKIIOYATENBHBIX CIIydasX B OJHOPA30BOM
IIOCy ie TOJIBKO ¢ paspemenHws Vicrnonaurens;

— 063 NpefBApHUTENHHOrO COINACOBAHUS ¢ VICHOTHHTENEM MNPOHOCHTH H YHOTPeOISITH
B pecTopaHax 4 6apax OTeJs alkoroibHbIe HAATKH, He pHobpeTeHHbIe B OTele;

— YHOTpeOITh B PecTOpaHaX W Gapax IPOAYKTHI, KOTOPHE HE OBUIA LPHTOTOBJICHBI W/HITH
nproOpeTensl y Vicomaurers,
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— KypHTP TabaK, KypPHTEILHBIE CMECH, a TakKe SIEKTPOHHBIE CHrapeThl U naporeHepaTsl Ha
Teppuropuu Oternst. I'ocmb, napywiuewiuii yka3annblii 3anpem Ha Kypenue, 0643aH oniamume
Omenio wmpag ¢ pazmepe 20 000 (deaduams molicay) pyoneii;

— HaXOJ|ThCA B OOINECTBEHHBIX 30HAX HA TepPUTOpHH OTeNs B COCTOSHHM AIKOTOIBHOTO,
HapKOTHYECKOTO ¥ TOKCHIECKOTO OIIbSHEHUS.

3.3. IIpu Bele3ne u3 Orens ['octh 06s3an:

— IPOHM3BECTH IIOJIHBIM PACYET 3a IPENOCTABICHHEIE MY YCIYTH, B TOM 9HCIIE 32 MONb30BAHAE
MUHH-0apoM (IIpH HATHIUH);

— CIaTh B CIIyk0y [IpHeMa B pa3sMeIeHHUs KITF0Y OT HOMepa.

3.4. T'octs 00s13aH GEPEXXHO OTHOCUTCS K HMYINECTBY M obopynoBarmo Otelns, cobmomats
YUCTOTY ¥ yCTaHOBJIEHHBIA IIOPSIOK MIPOXKUBAHKS. B ciydae yTparts! win mospexaenus [octem
uMymecTBa OTels, OH 006S3aH BO3MECTHTb CTOMMOCTh HAHECEHHOTO YINepOa Ha OCHOBAHHM
JEUCTBYIOIIEro npefickypanTa OTerns.

3.5. I'pOMKOCTb 3By4YaHHS 3ByKOBOCIPOH3BOIAIIMX YCTPOWCTB, B TOM YHCIE TEJIEBU30POB,
HCTIONB3YeMbIX ['0CTeM B IPOXKHBAIOMMMHA COBMECTHO C HHM JIMIAMH, HE JOJDKHA HapyIaThb
TUIIUHY ¥ TIOKOHM JPYTHX IpaskaaH, IpoxuBaomux B Otere.

IV. OtBercTBennocts Mcnoaurens u IocTs 32 Hapymenns
IIpaBuii NpoKUBAHKSA M H0JIb30BAHAS TOCTHHHYHBIMH Y CIyTaAME
B oTene «AMbaccaxop»

4.1. 3a HencnonHeHwe MO0 HEHAIIEKAINEE HCIIOIHEHIE Hacroauwx IIpapun Ucnonaurens u
l'ocTb  HeCYT OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO 3aKOHOJAATENHCTBOM  Poccmiickoit
Oenepanum.

4.2. VlcnonHuTeNb OTBEYAeT 3a COXPAHHOCTH Bemled ['0CTS W JIWI, ¢ HEM IIPOXXUBAIOIIHX,
B COOTBCTCTBHH C 3aKOHOZAATENBCTBOM Poccutickoit Deneparuu u HactosmumMu IIpaBram.
4.3. Jlis1 obecrieyenns COXpaHHOCTH Belel B HoMepe I'0cTh 06s3an JIePXKaTh 3aKPBITOH JTBEPh
CBOCTO HOMEpa, HE OCTABIIATH IIOCETHTENICH ONHAX B HOMEpE, HEe MPUIJIAIaTh MATO3HAKOMBIX
TOJIEH B HOMED, He [IEPe/IaBaTh SIEKTPOHHBIA KITFOY OT HOMEpA TPETHHAM JIHIIAM.

4.4. Hcronuurens oTBEYaeT 3a yTpaTy [eHer, MHBIX BANIOTHBIX LEHHOCTEH, IEHHBIX Oymar
U IPYTHX JParoueHHBIX BEINEH IMOCTOSNIbIA IPH YCIOBHH, €CIH OHHM OBUIM IIPHHSTHI
HcnonauTenem Ha XpaHeHWe OO GBUIM [OMEIIEHE! TTOCTOSUIBIEM B IIPEIOCTABIEHHBIH emMy
VH/MBHTY ATTbHEIH Cefi() HE3aBUCHMO OT TOTO, HAXOIHUTCS ITOT Celi) B €r0 HOMEPE HIIM B HHOM
nomemenud Orens.

Hcmonnutens 0cBo60KIAETCSA OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTD COIEPKHUMOTO TAKOTO
cefiha, eCIIH JOKaXKET, UTO 1O YCIOBHSIM XPaHEeH s JOCTYII KOTo-i60 K ceitdy 6e3 Benoma [ocTs
OELT HEBO3MOXKEH, JIUOO CTall BO3MOKHBIM BCIEIICTBHE HEIPEOJOIAMOM CHIIBL.

4.5. Bpen, NpuuvHeHHBIH XKM3HM WIM 30POBBIO ['OCTA B pe3yJIbIaTe MPeNOCTABICHHS
FOCTUHUYHBIX YCIIYT, HE OTBEYAOINMX TPEOOBAHUAM M (WIIH) YCIOBUSM JOTOBOPA, TOMIEKHUT
BO3MeEIIeHHUIO McIIoMHUTEIeM B COOTBETCTBHH € 3aKOHOAATEIBCTBOM POCCHIACKOMH Deneparum.

TEN./TEL.: +7 (812) 331-88-44 CaHkT-lNeTep6bypr, np. Pumckoro-Kopcakosa, 4. 5-7, Ambassador_servis@ambassador-
®AKC/FAX.: +7 (812) 331-93-01 Rimsky-Korsakov av. St.Petersburg hotel.ru www.ambassador-hotel.ru



4.6.

VcionHuTeNh He HECET OTBETCTBEHHOCTH 32 IPHYMHEHHE BPe/Ia KM3HH 1 30POBbI0 I 0CTs 1 Jmtt
C HHMM IPOXHBAIOIIKX, BO3HHUKIIMM B De3ylIbTaTe AIEPTHUECKON pEeaKiuu Ha IUIIEBEHIE
IIPOMYKTHI, MaTepHaIIbl MIIM BEIIECTBA, IPAMEHIEMbIC IPU OKa3aHWd yciayr VICmomHuTeneM, a
TaKOKe 32 HEONAronpuATHEIE VI 340POBbs [0CTSA U JIMI ¢ HEM NPOXMBAIOIIMX IOCIEACTBHS,
HaCTyNIIUBINKE B PE3yJIbTaTe YIOTPEOIEHH B HUIIY IPOLYKTOB W HAIATKOB, KOTOPHIE HE OBLIH
IIPUTOTOBJIEHB] W/HUIM IpHOOpeTeHs! y McIoMHATeNS.

4.7. T'ocTb HeceT OTBETCTBEHHOCTh U BO3MEINAET yIIepd B CIIydae yTPaThl MM IOBPE)KICHUS
10 ero BuHe uMymecTBa OTeld B COOTBETCTBHE C 3aKOHOIATeNHCTBOM Poccuiickoii Meneparyu
H HACTOSINUMH TPABHIIAMH.

4.8. Vcnionawrens 1 I'0cTh He HECYT OTBETCTBEHHOCTH 33 YACTHYHOE HIIH HEMOIHOE HCIIONHEHHE
CBOHX 0053aTeNbCTB, NPENYCMOTPEHHBIX HACTOSIIMMH TIPABUIAMH H JOTOBOPOM Ha OKAa3aHWe
TOCTHHMYHBIX YCIIYT, €CIIH HACTYNHMIM OOCTOSTENECTBA HEMPEONOIAMOM CHIBI M €CIIH STH
00CTOATENBCTBA HEMOCPEACTBEHHO NIOBIMSIA Ha HcTonHeEne CTOPOHAME CBOMX 00S3aTENbCTR
(B cirydae dopc-maxopa).

DOpc-MaKXOPHBIME ~ OOCTOSITENILCTBAMA ~ TIPH3HAIOTCS:  ABJAIOTCS  CTHXUHHBIE —OENCTBHS
IIPUPOJIHOTO M TEXHOICHHOIO XapakTepa (3eMJIETPSCEHMS. HABOMHCHHs. IOXAaphl W T.IL.);
OOIIECTBCHHbBIE SBIEHUs (3a0aCTOBKH H T.IL), KOTOpHIE HAPYIIAIOT HOPMAIBHYIO paGoTy
TPaHCIOPTa, CBA3M M TIPOYEr0; TEPPOPUCTHYECCKUE aKTHI, pEIIEHdS W IeHCTBHA
TOCYIapCTBEHHBIX OPraHOB (B TOM 4YHCJIE BBEICHHE KApaHTHHHBIX 3alPETOB. MPOBEICHUE
AHTUTEPPOPUCTHIECKUX MEPOIPHUSITHIM | T. 11.).

4.9. Orens WMeeT IPaBO PaCTOPTHYTH JOTOBOP OKA3aHMS TOCTHHHYHBIX YCIYI C FOCTEM B
OZIHOCTOPOHHEM IOPSIIKE, IKOO 0TKA3aTh B IIPOIICHAUH CPOKa IPOKUBAHKS ¥ TPEOOBATh BEIE31a
l'octs, B cirywae mapymenus I'ocrem nasusIx [IpaBui, HeCBOEBPEMEHHOM OILIATEL, IPAYIAHEHHS
MaTepuanbHOro ymepba OTemo wiw apyrum I ocTsam.

IIpaBuiia NPOXKMBAHUA M TOJTH30BAHUS TOCTHHHYHBIME YCIYTaMH B FOCTHIHOMY KOMIUIEKCE
oTenb «Ambaccanop» paspaborarsl Ha ocHoBe DesepanpHoro 3axora PO or 07.02.1992 Ne
2300-1 «O 3amure mpaB moTpeGuTeneii» u «IIpaBHIT MPEOCTABICHAS TOCTHHHYHEIX YCIYT B

Poccuiickoii @eneparnmmy», yTBepxaenasx [loctanosnenneM IIpasutenscrsa PO ot 18 HOSIOpst
2020 1. No 1853.
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